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Quick Start Guide | Claimant/Member Portal

After receiving your welcome email from Rising, sign into Rising’s VISION™ portal at the login link at the top right corner of
Rising’s website (https://www.risingms.com) with the username and temporary password provided in your welcome email,
a sample of which is shown below.

Welcome to Vision

D CRM CDU <CRMCDU@risingms.com>

To:

cc

B RISING | srerrzmwar.

Greetings from Rising,

Your account has been created. You can now log into Vision using the information below.

Secure Sign In

Username: jdoe@test.com
Temporary password: !Bs_2=U|

User Name

-

To access Vision, go to www.risingms.com and click on the Login link in the upper right corner.

Forgot your username?
If you have any questions or require assistance, please email us at help@risingms.com or call 1-866-274-7464. Password
Thank you, &
Forgot your password?

Rising Medical Solutions
www.risingms.com

This message was sent to [ NN

If you would like to update your email address, you may do so after logging in by accessing your Profile information. Need Help? Corntact Us

Please add CRMCDU@®@risingms.com to your address book to ensure delivery of our emails to your Inbox.

n When you log in with the temporary password provided in the welcome email, you will be prompted to update your password
and to select a security question/answer. To change your password at any time, go to the User Profile page, select the
“Manage Password” option and follow the on-screen prompts.
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Refer Case EasyDoc Help Recent '\ Profile / Log Out Q. search >

To view a list of payments that have been made or are pending, navigate to the “Account Ledger”

tab on the “My Case” page of your claim in VISION™, ,
NPPES NPI Registry

To submit expenses for processing by the Program, we also have provided direct access within Caregiver Timeshest

the VISION™ portal (main menu on the left sidebar as shown here) to the following VBIF resources:
Claim Reimbursement

e Caregiver Timesheet _I EormltA03}
e Claim Reimbursement Form (2025)
e Claimant Portal _J

\ 4

Claimant Portal

2 Vision Tools >
H If you have questions about logging in, navigating the site, or how something works, please review

the training videos, email vbif@risingms.com, call 888-763-2455, or click the Help button in € Ssupport
VISION™. Help is always just a click away!
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